
1  View your medications
If you have a medication from FreseniusRx 
that needs a refill, a “Medication Refill” tile 
will appear on your PatientHub dashboard. 
You can also choose “Medications List” 
from the main menu to see a full list of all  
your medications. 

2   Select your refill
- Select the “FreseniusRx” tab to see your 

active FreseniusRx medications.

- Click “Ready to Refill” next to the 
medication name. Each refill must be 
requested one at a time.

Managing your FreseniusRx medication 
refills in PatientHub

3   Choose a refill date & check the details
- Choose a date up to 60 days in the future based on 

your needs.

- Make sure your shipping address is correct.

- If you need to update your address, call FreseniusRx 
at 1-800-947-3131.

- Click ”Submit“ to place your order.



4   If action is needed
- Click the arrow to see more details.

- Follow the instructions under “Status Details” so you know what to do next. 

5   Track your delivery
- Once your order has shipped, find your tracking link under “Status Details.” 

Use this link to see where your medication order is.
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